
SNUG AGENDA  

                 
Location: Wenatchee Convention Center 

121 N. Wenatchee Avenue 

Wenatchee, WA 98801 

509-662-4411 

   

Tuesday, Oct. 1st, 2024*SNUG Training/Business 1st day/WA state 
specific. 

 
8:30 – 9:30  SNUG Officer Meeting Andy Malchert – Grays Harbor 911 

9:00 – 10:00 Registration/Check-In Nicole/Jacoba Gage – Skagit Co SO 

10:00 – 10:05 Opening  Andy Malchert – Grays Harbor 911 

10:05 — 10:30 SNUG Business – Announce officers start at 

the end of this meeting.  
Clara Angel – Longview Police Dept 

10:30 – 10:45 Break/Networking  

10:45 – 12:15 Lessons Learned Linux RHEL 9 Migration Nate Kunishige– Lewis County IT  

12:15 – 1:30 Lunch/Networking  On your own 

1:30 – 1:45 Statelink Updates Andy Malchert – Grays Harbor 911 

1:45 – 2:15 SECTOR Replacement Project Christopher Waite - WSP 

2:15 – 3:00 Top Ten List Andy Malchert – Grays Harbor 911 

3:00 – 3:15 Break/Networking  

3:15 – 3:45  Encrypted Connection/MFA/Screens Andy Malchert – Grays Harbor 911 

3:45 - 4:00 Work on WA state direction Gary Jenson – Skagit Co SO 

4:00 - 4:15 Good of the Order/Open Forum All 

4:15 – 4:25 Closing Andy Malchert – Grays Harbor 911 

4:25 – 5:00 SNUG Officer Meeting Andy Malchert – Grays Harbor 911 

 
 
 
 
 



SNUG AGENDA 

                
Location: Wenatchee Convention Center 

121 N. Wenatchee Avenue 

Wenatchee, WA 98801 

509-662-4411 

   

Wednesday, Oct. 2nd, 2024 -MS 
 

8:00 – 8:30 SNUG Officer Meeting Andy Malchert – Grays Harbor 911 

8:30 – 9:00 Registration/Check-In Nicole/Jacoba – Skagit Co SO 

9:00 – 9:05 Introduction Andy Malchert – Grays Harbor 911 

9:05 – 9:35 Travelling Tech Talk Richard Springsteen – MS 

9:35 – 9:50 MFA  Andrew Calvo - MS 

9:50 – 10:05 Break / Networking   

10:05 – 10:35  Customer Success Update Jess Flinn - MS 

10:35 – 11:35 On the Horizon (includes UIX and Insight) Product Managers – MS 

11:35 – 12:00 Sales Ben Heuser/Tyler Holland - MS 

12:00 – 1:15 Lunch/Networking  On your own 

1:15 – 2:15 Top Ten List Review Jess Flinn - MS 

2:15 – 2:30 Break /Networking  

2:30 – 3:00  Command Central/Body Cam MS 

3:00 – 4:00 Open Forum All 

4:00 – 4:15 Closing Andy Malchert – Grays Harbor 911 

4:15 – 4:30  SNUG Officer Meeting  Andy Malchert – Grays Harbor 911 

 


